
Announcement Date:  August 9, 2011 

EMC has made available, and Infotek has tested AX 6.5 Patch 1 for ApplicationXtender’s 
Desktop Manager.  The details of the Release Notes are shown below.  Infotek has tested on 
XP SP3 and 32-bit Windows 7 workstations.  Infotek has only sanity tested this release for core 
functionality and has not performed full regression testing on every function of AX.  Customers 
are encouraged to follow a testing and deployment plan appropriate for their environment.   

The release is available thru EMC’s PowerLink site, as well as thru Infotek.  Contact us if you 
have any questions. 

 
ApplicationXtender Desktop 6.50 Patch 1 

 This patch applies to ApplicationXtender Desktop 6.50.124. 

************************************************************************ 

The following file is included in this patch: 

AX65Patch1.exe 

************************************************************************ 

This patch addresses the following issues: 

1.      AX-103 AX licenses are taken up when few users are in the system 

2.      AX-146 Index Server service not stopped when Index Server is stopped 

3.      AX-202 Problem viewing HTML or XML documents when they are stored on secure 
path 

4.      AX-206 Index Server high CPU usage when document is deleted 

5.      AX-209 Sharing issue using ODMA 

6.      AX-226 AX crashes intermittently with error when trying to view documents from 
result set queried via AXIM 

7.      AX-227 OCR disable when user is in license group 

8.      AX-230 Prevent duplicate document with unique index 

9.      AX-236 Default highlighted application is not listed in the status bar 

10.  AX-242 AX SQL query causing full table scan 



11.  AX-246 Issue with performing adhoc searches on newer PDF 

12.  AX-461 Adhoc search issue 

13.  AX-462 DWG files do not view properly in AX 

14.  AX-470 AX on Terminal Server will crash after login 

15.  AX-477 Centera ClipID issue patch 

16.  AX-479 Remove check for Centera license when using SRM 

17.  AX-483 GDI issue identified by Cerner 

18.  AX-491 Remove MoveOnline popup message when running via command line 

19.  AX-497 Outlook import error using app with 9+ fields 

20.  AX-498 Index Image Import issue when using SCTHook with EDB enabled 

21.  AX-518 User with Security Maintenance privilege only sees the first 500 users 
during importing 

22.  AX-531 Office Viewer may crash when importing from Outlook 

23.  AX-538 Full-Text job queue description field was limited to 133 chars 

24.  AX-548 Cannot import users when using Windows 2008 forest 

25.  AX-565 Text annotation properties are grayed out in AX 

26.  AX-569 Deleting a document that shares a bin file deletes the bin file 

27.  AX-599 A field with data type as time stamp is editable in Web Access .NET after 
you export 

28.  AX-602 Annotation bar get disabled when text search result takes the user to a 
page other than the first page 

29.  AX-606 Cannot right-click and paste inside the annotation text editor 

30.  AX-617 AX crashes when drag and drop email attachment into Document Manager 
on Windows 7 

31.  AX-647 AX does not connect to the Utility Services Host on the specified port when 
hostname is 14 characters long 



32.  AX-655 Increase Rubberstamp count to 2048 

33.  AX-663 Unable to export OCR text in formats other than TXT 

34.  AX-665 Batch attach all fails when writing to Centera 

35.  AX-677 Increases the size of allowable string on the password field on the 
ApplicationXtender login dialog to 2048 

36.  AX-679 Migrating applications with date field from 5.4 to 6.5 fails  

37.  AX-681 AX crashes on large multipage text file 

38.  AX-730 Exporting OCR results only output from a Displayed Document in AX 6.5 to 
Rich Text Format, HTML, CSV and Excel Spreadsheet is not working 

 


